
Understanding the MyVA Community Model 

 

Key Issues:  Due to lack of coordination amongst 

resources, Veterans are not aware of how to access 

services and often receive disjointed care and conflicting 

referrals. 
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Key Answers: In the MyVA Community Model, Veteran 

service providers, including the VA, work together through a 

community Veterans engagement board to address Veteran 

issues and improve coordination of services to meet 

Veteran needs.   
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